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SUMMARY

Detail-oriented Software Test Engineer with 3+ years of experience in manual testing of web-based applications. Proficient in designing and executing test cases, defect tracking, and collaborating with cross-functional teams to ensure high-quality software delivery. Strong experience with Jira, SQL databases, and test management tools. 




SKILLS

· Expertise: Manual Testing, Functional Testing, System Testing, Integration Testing, Performance Testing, Regression Testing, User Acceptance Testing (UAT), Insurance Domain Testing and Underwriting Workflow Testing (Blue & Red Edits)
· Tools & Technologies: Jira, Microsoft Test Manager, TFS
· Defect Management: Bug Detection, Tracking & Prioritization, Root Cause Analysis
· Programming & Databases: Basic knowledge of Python, SQL, MySQL
· Test Documentation: Test Case Development, Requirements Analysis, Traceability Matrix
· Methodologies: Software Development Life Cycle (SDLC)
· Soft Skills: Strong Communication, Problem-Solving, Team Collaboration, Attention to Detail
								


WORK EXPERIENCE

Software Test Engineer
NeST Information Technologies Pvt. Ltd, Kochi, India       
April 2014 – July 2017
											   

· Tested multiple homeowners' workflows in the Property and Casualty Insurance domain, including policy issuance, renewals, endorsements, and cancellations.
· Analyzed business requirements and functional specifications to create detailed test cases.
· Validated insurance domain-specific workflows, including policy lifecycle, underwriting, and billing, ensuring compliance with industry regulations and business requirements.
· Conducted coverage validations, premium calculations, Billing and policy amendments, ensuring high-quality deliverables aligned with business requirements.
· Designed and executed blue and red edits for underwriting workflows to ensure compliance with business rules.
· Created, updated, and maintained CSV files to manage and validate testing data.
· Performed various types of manual testing, including functional, system, unit, smoke, sanity, regression, negative, and performance testing.
· Identified and reported defects clearly and tracked them using TFS (Team Foundation Server).
· Designed a requirement traceability matrix to link requirements, test cases, and defects, ensuring zero gaps in coverage.
· Collaborated with development teams to ensure the software met business and customer expectations.
· Worked with the development team on rate filing changes in property and casualty insurance policies.
· Experience in using Microsoft Test Management Tool.

Lecturer in Information Technology
College of Engineering, Kalloopara.  India
 July 2007 – April 2008
	
· Instructed and developed course materials for Electronic Data Interchange and Cryptography 
· Provided hands-on guidance in C and Java programming labs, helping students to troubleshoot, debug, and optimize their code.
· Assisted in curriculum planning and contributed to the continuous improvement of the Information Technology program.



EDUCATION
Bachelor of Technology (BTech) in Information Technology
Cochin University of Science and Technology, Kerala, India
May 2006
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