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	Joy Burgess
Implementation Specialist/Consultant

	

	

	Objective
	
	Experienced in leading full cycle technology deployments in healthcare and enterprise settings. Skilled at translating client needs into tailored solutions, coordinating teams, and driving adoption through training and workflow.

	
	
	

	Professional experience


	
	Implementation Specialist
PAR Excellence, Cincinnati, OH
May 2024 – Apr 2025 | Aug 2021 – May 2023
· Led full-cycle implementations of PAR Excellence inventory management systems across medical environments, including VA hospitals nationwide.
· Installed, configured, and troubleshooted software products for PAREX systems.
· Partnered with clients to assess workflows, gather requirements, and customize solutions for operational efficiency.
· Configured software systems, analyzed data (par levels, product descriptions, units of measure), and produced client-facing reports.
· Provided comprehensive data validation, backup, and recovery support to ensure client information integrity during system migrations and updates.
· Delivered user training and created visual presentations to drive adoption and optimize system utilization.
· Acted as a liaison between client stakeholders and internal development teams to resolve issues and ensure project success.

PC Technician
Cogent Technology Resources, Atlanta, GA
Jan 2024 – May 2024
· Installed and maintained desktops, laptops, and peripherals in a hospital setting.
· Used Active Directory and SCCM to manage user accounts, policies, and software deployments.
· Delivered technical support and end-user training while ensuring compliance with IT security standards.

Low Voltage Electrician (Contract)
Bluum, Douglasville, GA
Jun 2023 – Nov 2023
· Installed and configured CCTV systems for Douglas County Schools. Including structured cabling, camera placement, and system testing.
· Pulled, terminated, and labeled Cat5/Cat6 and fiber optic cabling for secure and efficient connectivity.
· Interpreted wiring diagrams, blueprints, and technical documentation to complete installations accurately.
· Configured and integrated AV and network-based systems.
· Performed troubleshooting with multimeters, cable testers, and diagnostic tools.
· Provided end-user training and support for installed systems to ensure smooth adoption.
· Collaborated with IT staff, electricians, and project managers to complete projects on time and within scope.
· Collaborated with clients to design security solutions tailored to organizational needs. 


Technical Implementation Specialist
Amplion Clinical Communications, Nashville, TN
Apr 2018 – May 2021
· Managed end-to-end implementations of nurse call and clinical communication systems across hospitals.
· Coordinated installation of servers, network components, and end-user devices, ensuring seamless system integrations.
· Conducted pre-install site assessments, scheduled resources, and provided post-go-live support. 
· Applied SQL to manage and update client databases.
· Served as primary client contact, translating technical details into business value for leadership teams and caregivers.

CommTech (Levels 1-3)
Comcast Cable Company, Roswell/Stone Mountain, GA
Jan 2015 – Mar 2018
· Installed, configured, and troubleshot business and residential cable services. 
· Trained new hires in troubleshooting and customer service, serving as team lead for escalation issues.
· Collaborated with teams to resolve service outages and maintain compliance with industry standards.


	
	
	

	Education
	
	2011-2013      Georgia Perimeter College 
                        Clarkston, GA



	
	
	
	

	Core skills
	
	· Client Onboarding & Training
· Technical Implementation: Software & Hardware
· Project Lifecycle Management
· Cross-Functional Collaboration
· Data Analysis & Reporting: Microsoft Excel (PivotTables, VLOOKUP/XLOOKUP, conditional formatting, charts), SQL, data validation, data migration/recovery
· System Configuration & Troubleshooting: Windows/Linux OS, network components, PBX/VoIP systems, Active Directory, SCCM
· Healthcare IT Systems: VA hospitals, clinical communication systems, and enterprise-level inventory/asset management

			


	
	
	
	
 

	
	
	
	
 




JOY BURGESS | RESUME	 3
