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PROFESSIONAL SUMMARY
Technology-focused professional with experience in customer service, sales, project coordination, and digital operations. Building hands-on skills in AWS cloud technologies, IT support, software development, and generative AI. Strong communicator and problem-solver who works effectively across teams to support projects, customers, and business goals.
TECHNICAL SKILLS
	Cloud & AWS
	AWS cloud fundamentals • EC2 • S3 • IAM • VPC concepts • Cloud migration • Shared Responsibility Model

	IT & AI
	Troubleshooting • End-user support • Technical documentation • Issue triage • Generative AI • Prompting • Responsible AI

	Development
	HTML • CSS • JavaScript • React • Vite • Python fundamentals • Node.js / Express • MongoDB • REST API concepts

	Business & Projects
	Technology sales • Customer discovery • Stakeholder communication • Project coordination • Agile / Scrum • Git • GitHub • Analytics


TRAINING & TECHNICAL PROJECTS
	NPower — App Development Program
	Completed 2026


• Completed hands-on training in front-end and full-stack application development, version control, debugging, and collaborative software workflows.
• Built projects using React/Vite, Node.js/Express, MongoDB, Git/GitHub, API integration, authentication concepts, and responsive web development.
	AWS Cloud Practitioner Training — Coursera
	Completed 2026


• Studied AWS core services, security and compliance, cloud economics, migration concepts, storage, compute, networking, and the AWS Cloud Adoption Framework.
	Google AI Essentials — Coursera
	Completed 2026


• Completed Google AI Essentials on Coursera, covering generative AI fundamentals, prompting techniques, responsible AI use, productivity workflows, and evaluation of AI-generated output.
Python / Git & GitHub
• Google Introduction to Git and GitHub — Coursera — Completed
PROFESSIONAL EXPERIENCE
	Content Creator / Project Lead — Independent Digital Media & Technology
	2021–Present


• Own the end-to-end delivery of 520+ digital projects, managing planning, production, troubleshooting, documentation, publishing, and continuous improvement.
• Built a 28.7K+ subscriber community by translating technical motorcycle topics into clear, practical guidance and responding to audience questions and feedback.
• Manage sponsor and brand relationships, clarify requirements, track deliverables, and resolve issues while maintaining professional communication and deadlines.
	Fitness Trainer — Independent & LA Fitness
	2015–Present


• Assess client needs, explain solutions clearly, track progress, maintain schedules and records, and adapt plans based on performance data and feedback.
	Sales Associate — Sprint
	2013–2015


• Used needs-based selling to recommend mobile products and services, explain technical features, address objections, and support customers with device and service-related concerns.
• Maintained accurate customer records and supported a high-volume retail environment through organized follow-up and clear communication.
