
Terrance Mcgee
Metairie, LA 70001
tmcgee423@gmail.com
+1 504 874 0234

Professional Summary

Quality focused professional with extensive experience in laboratory testing, process optimization, and
cross functional collaboration. Skilled at maintaining rigorous quality standards, leveraging data analysis
to improve product consistency, and streamlining workflows to enhance operational efficiency. Adept at
utilizing modern tools, cloud platforms, and technical best practices to drive innovation and compliance
in dynamic production environments. Holds a Life Insurance License (8 states) and offers additional
strengths in equity/options trading, customer service, logistics, and problem solving adapting seamlessly
across diverse industries and roles.

Work Experience

Quality Assurance Lab Technician
Coca Cola United-Harahan, LA
November 2022 to Present

• Perform routine laboratory testing to ensure beverages meet stringent internal and regulatory quality
standards.
• Collaborate with production teams, providing timely feedback to maintain a 99.8% product quality rate.
• Manage digital logs and documentation, improving traceability and audit readiness.
• Contribute to continuous improvement initiatives, enhancing testing efficiency and reducing defects.

Equity Trader
Coffee Talk Investments-Remote
April 2020 to Present

• Utilize paid advertising strategies to generate targeted leads, increasing opportunities for client
conversions.
• Conduct quantitative research and in-depth market analysis to identify profitable equity, options, and
futures trades.
• Employ technical indicators, forecasting models, and data driven insights to inform strategic decisions
and manage risk.
• Adapt quickly to volatile market conditions, maintaining a proactive, solution-focused trading approach.

Cloud Engineer Fellow
Google-Remote
July 2021 to June 2022

• Designed and integrated cloud-native solutions using GCP services, improving infrastructure reliability
and scalability.
• Used metrics and monitoring tools to evaluate application and system performance, identifying and
mitigating vulnerabilities.
• Collaborated with project managers to meet deadlines, communicate progress, and achieve technical
project goals.
• Gained proficiency in virtualization, Linux, scripting, and cloud best practices, reinforcing technical
adaptability.



Quality Assurance Lab Technician
Big Easy Bucha-New Orleans, LA
January 2021 to June 2021

• Conducted comprehensive product quality evaluations, including measurements and visual inspections,
ensuring alignment with strict specifications.
• Documented findings, generated detailed reports, and recommended enhancements to improve
product consistency.
• Assisted in resolving production issues, contributing to reduced defect rates and streamlined
operations.

Petroleum Inspector/Lab Technician
V-TIC Services Inc.-New Orleans, LA
March 2020 to December 2020

• Executed precise sampling and laboratory analysis of petroleum products, adhering to industry and
environmental standards.
• Identified product quality discrepancies, coordinated corrective actions with operations teams, and
maintained thorough documentation.
• Upheld safety protocols and compliance requirements while working in high-stakes environments.

Petroleum Inspector
Intertek-Saint Rose-LA
February 2019 to April 2020

• Conducted detailed inspections and measurements of petroleum products in tanks, barges, rail cars,
and vessels.
• Prepared and submitted regulatory reports, ensuring accurate representation of quality and
compliance.
• Collaborated with stakeholders to resolve discrepancies promptly, fostering trust and maintaining
operational integrity.

Tankerman
Kirby Inland Marine-Channelview, TX
February 2018 to September 2018

• Managed the loading and off-loading of liquid cargo, ensuring adherence to safety regulations and
schedules.
• Maintained barge heaters, generators, valves, and pumps to ensure efficient operations.
• Documented daily activities, performed maintenance tasks, and upheld strict safety and environmental
standards.

Repair Technician
Safelite Auto-glass-Metairie, LA
December 2017 to February 2018

• Provided in-person customer service, performing windshield replacements and crack repairs with
precision.
• Operated computerized systems for invoicing, inventory management, and scheduling.
• Maintained a safe, organized work environment and adhered to strict quality standards.

Route Sales Associate
Frito Lay-New-Orleans, ON
September 2016 to November 2017

• Delivered exceptional customer service by ensuring timely, accurate product deliveries to retail
accounts.



• Identified opportunities for upselling and cross-selling, contributing to revenue growth and
strengthened client relationships.
• Managed vehicle operations under DOT regulations and maintained consistent communication with
store managers.

Infantryman
U.S. Army-Vilseck
September 2012 to March 2016

• Led and mentored a team of soldiers, demonstrating leadership, discipline, and adaptability under
challenging conditions.
• Maintained operational readiness through rigorous training, tactical exercises, and strict protocol
adherence.
• Coordinated with inter-departmental units to ensure mission success, showcasing strong teamwork
and communication skills.

Education

Generation USA - Remote
March 2021 to May 2021

Diploma
Benson High School - Omaha, NE
January 2012 to December 2012

Skills

• Data Entry
• Laboratory experience
• Data analysis skills
• Statistics
• Scripting
• Negotiation
• Financial concepts
• JavaScript
• Linux
• APIs
• Cloud Computing
• Virtualization
• Operating Systems
• AWS
• Financial analysis
• Technical writing
• Oil & gas
• Customer service
• Sales



• Computer skills
• Risk analysis
• Risk management
• Web development
• Precision measuring instruments
• Strategic planning
• Microsoft Excel
• Git
• Network Infrastructure
• Laboratory procedures
• Sales
• Financial analysis
• Web development
• Analysis skills
• Negotiation
• Manufacturing
• Microsoft Excel
• Organizational skills
• Data analysis skills
• Statistics
• Quality assurance
• Precision measuring instruments
• Oil & gas
• Salesforce (1 year)
• Customer service
• Phone etiquette
• Microsoft Powerpoint
• Computer skills
• Communication skills
• Financial concepts
• Call center
• Inside sales
• Order entry
• Microsoft Office
• SQL
• Business analysis
• Market research
• Project management
• Military
• English



• Distributed control systems
• Laboratory experience
• Water treatment
• Data collection
• Mechanical knowledge
• Gas chromatography
• Risk analysis
• Financial accounting
• Network infrastructure
• QA/QC
• Cleaning
• Sanitation
• OSHA
• Quality control
• Quality inspection
• Basic math
• Glass installation
• Cold calling
• Telemarketing
• Telecommunication
• Calibration

Links

https://www.linkedin.com/in/terrance-mcgee-b016a6111

Certifications and Licenses

Driver's License

Life & Health Insurance License
September 2022 to October 2025

https://www.linkedin.com/in/terrance-mcgee-b016a6111

