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EDUCATION
Columbus State University (Columbus, GA) 	 Graduation Date: December 13, 2024
Bachelor of Computer Science Information Technology Track         GPA: 3.52
Graduated Honors: Cum Laude
Technical Skills: Microsoft Office, Visual Studio 2019, MARIE Simulator, Java (BlueJ), Python, Linux, SQL, Tableau, MongoDB
ACHIEVEMENTS
President's List Spring 2024
INTERNSHIPS
TSG Resolute, Americus, Georgia, May 2024 – July 2024, 
Material Data Entry Specialist
· Collected the variances of 20 units of individual parts and then entered them into their Microsoft Excel sheet 
· Entered the calculated average/standard deviation of the data into their ERP system: EPICOR 
· Marked down individual die’s current location on an excel sheet through SharePoint.  
· Gathered the weight of 351 parts and entered them into the excel sheets, which allowed to company to have more information on their parts
· Resulted in the company to launch their part weight program on July 15th 
WORK EXPERIENCE
University IT Services, Columbus State University, Columbus, GA    August 2023-September 2023                                                Help Desk Support
· Assisted students, faculty and alumni through phone calls with issues such as updated phone numbers to add to the system
· [bookmark: _heading=h.gjdgxs]Had access to the database of their personal information with their names and CSU IDs for confirmation of their identities or to let them know if there are any issues in their account.  
· [bookmark: _heading=h.30j0zll]Contacted students, alumni, and faculty to say that any issue was solved after I was informed that the tech staff fixed their situation.
PROJECTS
Digital ID System
· For Project Management class, assigned to groups to develop a project that could help improve CSU and the chosen project was digital ID system.  
· As Project Manager, kept made plans, kept up with updates on any new information and all assignments and due dates and told the group.  
· Began discussions on who did what and what was required and made sure the group understood everything.  
· Successfully completed the project on time, scoring an A on the project.

