ZAKARY M.  MOON       

                                                           770-656-1221

Zak.moon3@yahoo.com


    Core Competencies

	Process Control/Audit
	Tableau Data Analyst
	Microsoft Office


	Process Documentation
	Retail Sales
	Project Management

	Planning and Organization
	Scrum/Agile
	System Analysis


Professional Experience
Acquisition and Merchant Systems Support Analyst
Synchrony Financial (Alpharetta, GA) …………………………………………………........November 2019 - Current

· Consult with business and project teams to translate business requirements into specific system changes to effectively initiate and implement products/functionality/clients for internal systems
· Assist in cross-functional efforts to support and deliver functionality enhancements and simplification initiatives related to system(s) migrations
· Manage IT deliverables in support of all initiatives using JIRA Platform and Agile Methodologies
· Co-lead the oversight of new system installs and perform System Integration Testing (SIT) and User Acceptance Testing (UAT), documentation throughout the process, and provide proper sign-off before install moves into production
· Provide day-today support to address business questions and system operations issues, as well as implementing corrective action plans 

· Collaborate with the Information Technology Governance Support team for research and defect remediation. 
· Collaborate with functional teams to define Business Requirements for New Client Startups, Portfolio Conversions, Agent Bank Transfers, and New products for existing clients
· Assist and coordinate with clients in developing Statement of Work for system/project installs
· Support Fiserv installs (major and minor) with respect to Merchant releases and provide production support for assigned projects

· Create store load processing for new clients, including managing and validating stores within systems (Genasys, MBS, and First Data/Fiserv)

· Identify process improvements, cost savings, and cycle time reduction

· Ensure smooth transition of major and minor code installs through evaluation and testing

· Prepare, update, and distribute process and client level documentation/dashboards 

· Continuously contribute to implementing processes that increase efficiency and improve team/department performance 

Marketing Specialist

Astra Group, Inc. (Woodstock, GA) ……………………………………………………... July 2019 - November 2019

· Develop and maintain company website(s) through web-based applications such as Square Space and WordPress. Monitor and implement new technologies to increase active customer engagement

· Compile documentation such as financial statements, sub-contractor information, specifications, and blue prints for creation and submission of bid proposals

· Create and design a range of marketing materials (Pamphlets, hand-outs, logos, apparel, etc.) using Adobe InDesign and Illustrator

· Develop and implement social media strategy across multiple platforms

· Serve as a versatile first-hand assistant to the Marketing Director and President, supporting several departments such as: Estimating, IT, and Project Managers when called upon

Manager, Process Control
Synchrony Financial (Alpharetta, GA) ………………………………………..…...………September 2017- July 2019
· Supervise a group of 10 individuals to ensure departmental and company goals are met within timeframe and exceed expectations
· Develop and present weekly and monthly review presentations that report out to Senior Leadership, third-party agencies, legal, and compliance departments providing business updates
· Successfully facilitate and direct the workflow of over 100 controls including high, medium, and low risk compliance coverage
· Create/develop new controls that ensure accuracy/effectiveness among Agency, Attorney, Bankruptcy, and Estate Recovery suppliers to avoid legal/regulatory issues
· Track and report weekly/monthly Process Control surveillance to ensure Critical to Compliance (CTC) and Critical to Quality (CTQ), meet regulatory requirements
· Execute customer success plans for third-party suppliers to ensure expectations are met. Including timelines, budgeting, and thorough communication/documentation throughout the process
Education
Bachelor of Business Administration in Information Systems and Management   …………..December 2022
Kennesaw State University (Kennesaw, GA)
Bachelor of Business Administration in Marketing – President and Dean’s List………………..…......July 2017
Kennesaw State University (Kennesaw, GA)
· 2017 Coles College of Business Most Dependable Student- Marketing/Sales
Certifications

Project Management……………………………………………………………………………………………. July 2021

Six Sigma Global Institute
Accomplishments/Awards
2019 Leadership Program Participant
Synchrony Financial……………………………………………………………………………January 2019-July 2019
Skills Training for Evolving Professionals is a program for individuals to build core competencies in time management, coaching, and process improvement. The program allows participants to engage in self-paced course work (Harvard Management), rotation assignments, and cross-functional group activities/projects.

· 1 of 4 selected participants 

· Co-led Marketing Attestation project, which rated 150 suppliers’ overall risk/value to the company, analyzing performance, contribution, and developing strategic strategies to execute future initiatives
· Assist Email team in the implementation of digital promotion campaigns. Ensuring communication with design agency, legal, and customer to confirm all aspects of the project are met

· Assist in Monthly Loyalty Review Board Tollgate, hosting calls with legal, compliance, creative team, and customer(s) to ensure proper documentation and legal approval were met before the final execution of campaign
· Conduct Microsoft Office training classes

